


What to do

Contact the family by telephone as soon as you are
aware of the death to arrange a home visit or invite
them into school.

Ascertain from the family what sort of support and
information sharing they would like, e.g. nature of
death, sequence of events.

Who does the family want to know about the death,
eg. just teachers, few close friends, whole class or
whole school. It is not ideal to inform too many people
as the bereaved child can become a victim of bullying.

Arrange a named support person for the child at
school, eg. teacher, teacher assistant or other for
the child to talk to or go to if required. It is important
that the named support person has not has a recent
bereavement.

Arrange a ‘time-out place (quiet place/room) if the
child feels overwhelmed and needs to leave the class.
Use a sign/time-out card — so the child can use this
to let the teacher know he/she needs to leave the
classroom. They should go to the time-out place

on their own, with their support person or with one
close friend,

Funerals

Funerals are important to children of all ages because
it helps them to acknowledge that someone has died.
Therefore, it is essential that children are given the

opportunity to be involved and attend should they wish.

It is helpful to explain to the child what happens at a
funeral, from the arrival of the hearse and flowers to
the funeral service and committal. Giving the young
person the choice includes them and gives them the
opportunity to take part as they wish. Research
highlights that children who are not involved and
included go on to develop difficulties later on in life.

Behaviours

It is normal for bereaved children to act out death and
dying and verbalise their experiences during lessons
and play time. Often art work resembles the deceased
person in graphic detail. Space should be allowed for
this and thought given to the rest of the class/peers.

Acknowledge feelings. Say ‘you look sad’ or 'you look
angry” and remind the child that they can talk to the
school support person or go to the ‘time-out place
if needed. Try to do this discretely, not drawing undue
attention to him/her.

If a child asks a direct question ‘why do people die? or
‘what happens to the body when someone dies?’ put
the question back to the child. Children are naturally
curious about death/dying and many children have a
good idea and only need gentle guidance. If you do
not know the answer, do not be afraid to say you do
not know, but ask the child’s permission to let the
parent/carer know they have a question and need
more information. They need reassurance that it is

ok to ask questions.

Commemorating death
and memorials

It is important to ask the family what they would like,
or not, in remembering the person who has died. It
can be extremely distressing for some families and
children to see a memorial every day at school.

Normal school routines and expectations are
extremely important. School is often the one
consistent place for a bereaved child and in order
to feel safe and contained it is important to
maintain boundaries.

Remember ‘special dates’ or ‘vulnerable days' eg.
birthdays, Mothers/Fathers Day, Christmas, 1st
anniversary of death. Be pro-active in ascertaining
these dates throughout their school lives. See
sample card enclosed.

Staff support must not be under estimated and
provision should be made, e.g. staff meeting to

offer peer support. Staff who have had a recent
bereavement or feel unable to support the child need
to know that this is ok and alternative arrangements
should be made.

Saint Francis Hospice offers training on Children/
Teenages Loss & Bereavement. Information and
booking forms regarding training can be obtained
from The Pepperell Education Centre on 01708
758646 or email education@sfh.org.uk

Saint Francis Hospice recommends all schools have
a bereavement policy in place and include life cycles,
death and dying within the curriculum.




