


Advice, guidance, practical  
and emotional support 
is provided by our social workers who can help in various ways.

The following are questions that may be worrying you:

	 Can we get help at home and how do we go about this?

	 How am I going to pay the bills?

	 What happens if I can’t cope at home?

	 How can I talk to those close to me?

Individual emotional support 
offering help to express your feelings about what is happening; talking 
about plans and dreams that will never be fulfilled; support adjusting to 
new and changing situations and environments; exploring fears and  
anxieties for yourself and your loved ones.

Working with patients, families, children  
and young people
Our Children and Family Therapist can help you talk together as a  
family about what you are facing, gain support from each other and assist 
you to make important decisions. Working creatively through artwork, 
journaling, expression, communication and play either as a family group 
or individually. Supporting children of any age, and being an advocate for 
the child, when working with external agencies such as schools.

We can help you to talk with the children and teenagers in your family 
about what is happening and how they are feeling and coping. And give 
guidance on strategies and coping techniques. We can assist in creating 
lasting memories, such as journals, letters, cards and memory boxes.

Other ways that we can help
Providing information about other organisations who may be of help and 
provide support

	 Liaising with other agencies eg employers, schools etc

	 Providing information on benefits and grants

	 Planning for home following an in-patient stay

	 Providing information on nursing, care homes and practical support 	
	 such as agency carers

Counselling and psychological support 
is available for patients and the families on the in-patient unit and in the 
day hospice. Our counsellors and psychotherapist work with a variety of  
psychological issues, anxieties or concerns.

The therapist’s role can enable an individual to gain a sense of a space 
and security where they can begin to explore innermost feelings, how 
they relate to the world around them, how they can make sense of their 
personal life journey and how to live with change.  

For those facing death there is a great need to feel human warmth and 
an honest straight forward connection with another person.  

Commonly some things are hard to share, possibly through fear of  
upsetting those around us or uncertain of our own reactions.  

All these feelings are normal and it may be the first time you feel safe 
enough to explore these issues, anxieties or concerns.

Bereavement Counselling and Support 
is provided by a team of trained and supervised Bereavement Service 
Counsellors and Support Workers. The service is available to relatives, 
friends and carers of people who have died under the care of the hospice.



The weeks, months and sometimes the year following a bereavement can be 
a bewildering and overwhelming time. People often find it difficult to talk with 
family and friends; they can feel isolated and find it difficult to make sense of 
what they are going through.

Talking and sharing experiences with one of our team can help bereaved  
people to deal with these sometimes overwhelming feelings.

Individual Support 
provides an opportunity to talk confidentially on a one to one basis, to  
explore feelings, develop coping strategies and support in adapting to  
changing circumstances. This can take place at the Hospice counselling  
suite or in your home.

Group Support 
is available via a bi-monthly drop-in Bereavement Support group. The group meets 
twice a month, on the second and fourth Wednesday evening (7.30pm-9.30pm)

Children and young people 
are supported both individually and as a family, from diagnosis through to 
bereavement. Our Family Therapist supports parents in delivering difficult  
news and preparing the children and adults both practically and emotionally  
for the death. 

The Family Support Services holds regular bereavement support days for  
children, young people, adolescents and their primary care giver following  
the bereavement.

Contact us for more information about the support and help we can offer.

The Hall, Havering-atte-Bower, Romford, Essex RM4 1QH  
Tel: 01708 753319 Fax: 01708 757957  
Email: mail@sfh.org.uk Web: www.sfh.org.uk 
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