


Who are we?

Hospice at Home is a service that aims to support you and your carer at 
home to help you achieve your preferred place of care.

What do we do?

The Hospice at Home service is provided seven days a week.

The service is designed to offer blocks of care to patients in their last 
few weeks of life. The blocks are usually between two and four hours 
and in some circumstances the blocks can run sequentially to provide a 
dying patient with almost 24 hour care.

Your district nurse will remain your main contact or ‘key worker’ and  
the Hospice at Home team will work alongside them and any other  
healthcare professionals involved in your care. We are an additional  
service and do not replace any services you are already receiving.

Allocation of care is decided on a daily basis and patients are prioritised 
according to their clinical need and support requirement for that 24 
hour period.

We understand carers’ need for respite and will consider requests  
wherever possible, but can only confirm respite visits on the day and  
visits are dependant on the other demands on the service.

Assessment, Phone Call and First Visit

Following a referral to the Hospice at Home service the Co-ordinator 
will telephone you to discuss your requirements and the implementation 
of the service.  On their first visit, the Hospice at Home nurse will assess 
your needs and discuss how we might be able to help.

The Hospice at Home team works in a holistic way and will liaise with your 
district nurse, any other healthcare professionals involved in your care 
and other members of the multidisciplinary team at the hospice to help 
ensure your needs are met.

You can contact the Team from
Monday – Friday 
9am – 5pm 
on 01708 758603 
Outside these hours contact can be made via your district nurse

If you have any questions or would like to discuss anything about the 
service please contact:

Hospice at Home Manager or Hospice at Home Co-ordinator 
on 01708 758603



The Hall 
Havering-atte-Bower 
Romford 
Essex RM4 1QH

Tel: 01708 753319 
Fax: 01708 757957  
Email: mail@sfh.org.uk 
Web: www.sfh.org.uk
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