PERSON SPECIFICATION/ASSISTANT SHOP MANAGER
	E = ESSENTIAL
	D = DESIRABLE


	
	Education & Training
	
	

	· 
	A good standard of basic education, including “good” GCSE passes in both English and Mathematics
	E
	

	· 
	
	
	

	· 
	Skills / Abilities / Knowledge
	· 
	· 

	· 
	Strong interpersonal skills with an ability to communicate effectively with a diverse range of people.
	E
	

	· 
	Excellent communications skills, both written and verbal
	E
	

	· 
	Self starter
	E
	

	· 
	Ability to recognise stock potential to generate income
	E
	

	· 
	Knowledge of product pricing
	E
	

	· 
	Good administrative and organisational skills.
	E
	

	· 
	Ability to handle money, keep records and organise work
	E
	

	· 
	Ability to analyse and make clear judgements
	E
	

	· 
	Ability to demonstrate presence of mind when working under pressure
	E
	

	· 
	Able to work as part of a team
	E
	

	· 
	Ability to motivate others
	E
	

	· 
	
	
	

	
	Experience
	
	

	
	Significant retail experience  working within a modern retail environment
	
	D

	· 
	Experience of Charity shop retailing
	
	D

	· 
	Experience of working with volunteers 
	
	D

	
	Other Requirements
	
	

	· 
	Entirely trustworthy and honest
	E
	

	· 
	Tactful with “diplomacy” and a sense of humour
	E
	

	· 
	Good general health since the job involves some heavy lifting
	E
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